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Conditions of Use governing the utilization of the 
Sistema database 
 
A. Scope of contract 
Subject matter of this licence agreement is the technical product information provided without 
obligation by SMC in a "Sistema" database, which can be used by the customer for his own 
commercial purposes on a permanent basis and without charge. The customer is provided with a 
simple, non-exclusive right of use. The technical product information provided in the database, is 
exemplarily related to products and assemblies offered by SMC. This information cannot replace in 
any way a consulting concerning the development of a customized solution, based on the technical 
requirements communicated by the customer. 
 
B. Duties of the customer 
The customer agrees to use the information contained in the database only as initial information 
without obligation and to obtain individual consultation and configuration services from SMC before 
any productive usage of the product data. The customer shall independently and at his own 
responsibility investigate and apply the laws, directives and standards which are relevant and decisive 
for his intended solution. The customer agrees to check whether a later version of the database 
content has been provided by SMC, before using the database content and to use only the latest 
version. The customer shall prepare himself an operational backup of his computer data on his own 
responsibility, before any installation and/or usage of the database content. 
 
C. Access restrictions 
SMC, at its own discretion, provides the customer with the information contained in the database by 
granting the possibility of download from the internet or by electronic dispatch (e-mail).The customer is 
not entitled to continuous access to the SMC server and the databases contained on it. SMC is 
entitled to limit or terminate access to the content on its server at any time. 
 
D. Restrictions of usage 
The customer is not prevented from unaltered reproducing and/or disseminating and/or publishing the 
information contained in the database. Under no circumstances, the customer is entitled to edit the 
information and the database as such in whole or in part. This also includes the prohibition of any 
translation, organization or any rearrangement otherwise. Unaffected hereby remains the entitlement 
of the customer to minor extractions. Under no circumstances, the customer is entitled to rent or lease 
out  the information and/or the database as such in whole or in part.  
 
E. Warranty 
The warranty for material defects and defects of title shall be governed by the  Sections 523 and 524 
of the German Civil Code (“Bürgerliches Gesetzbuch”). 
 
F. Limitation of liability 
Neither SMC nor the persons whom SMC uses to perform its obligation shall be liable for existence, 
suitability and faultlessness of the public transmission  lines used by the customer and/or the own data 
communication devices of the customer. 
 
G. Applicable Law, Place of Jurisdiction 
These Conditions of Use are exclusively subject to the law of the Federal Republic of Germany. The 
sole place of jurisdiction shall be the registered office of SMC in Egelsbach (Germany), if the customer 
is an entrepreneur, a legal person under public law or a special fund under public law (legal entity 
according to Section 310 par. 1 of the German Civil Code (“Bürgerliches Gesetzbuch”).  
 
H. Service Provider 
Refer to page 2 
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Europe 
 
Austria   +43 (0)2262622800  www.smc.at office@smc.at 
Belgium  +32 (0)33551464  www.smcpneumatics.be info@smcpneumatics.be 
Bulgaria  +359 (0)2807670  www.smc.bg office@smc.bg 
Croatia  +385 (0)13707288  www.smc.hr office@smc.hr 
Czech Republic +420 541424611  www.smc.cz office@smc.cz 
Denmark  +45 70252900  www.smcdk.com smc@smcdk.com 
Estonia  +372 6510370  www.smcpneumatics.ee smc@smcpneumatics.ee 
Finland  +358 207513513  www.smc.fi smcfi@smc.fi 
France   +33 (0)164761000  www.smc-france.fr promotion@smc-france.fr 
Germany  +49 (0)61034020  www.smc.de info@smc.de 
Greece  +30 210 2717265  www.smchellas.gr sales@smchellas.gr 
Hungary  +36 23511390  www.smc.hu office@smc.hu 
Ireland   +353 (0)14039000  www.smcpneumatics.ie sales@smcpneumatics.ie 
Italy   +39 0292711   www.smcitalia.it mailbox@smcitalia.it 
Latvia   +371 67817700  www.smclv.lv info@smclv.lv 
Lithuania  +370 5 2308118  www.smclt.lt info@smclt.lt 
The Netherlands +31 (0)205318888  www.smcpneumatics.nl info@smcpneumatics.nl 
Norway  +47 67129020  www.smc-norge.no post@smc-norge.no 
Poland   +48 (0)222119616  www.smc.pl office@smc.pl 
Portugal  +351 226166570  www.smc.eu postpt@smc.smces.es 
Romania  +40 213205111  www.smcromania.ro smcromania@smcromania.ro 
Russia   +7 8127185445  www.smc-pneumatik.ru info@smc-pneumatik.ru 
Slovakia  +421 (0)413213212  www.smc.sk office@smc.sk 
Slovenia  +386 (0)73885412  www.smc.si office@smc.si 
Spain   +34 902184100  www.smc.eu post@smc.smces.es 
Sweden  +46 (0)86031200  www.smc.nu post@smc.nu 
Switzerland  +41 (0)523963131  www.smc.ch info@smc.ch 
Turkey   +90 212 489 0 440  www.smcpnomatik.com.tr info@smcpnomatik.com.tr 
UK   +44 (0)845 121 5122  www.smcpneumatics.co.uk sales@smcpneumatics.co.uk 
 
 
Outside Europe 
 
USA   +1 317-899-4440  www.smcusa.com 
Japan   +81 (3)5207-8249  www.smcworld.com 
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